
Join a Webex Mee�ng 

You can join a mee�ng from your computer, mobile device, phone, or a video system. 
Choose the one that works best for you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Join via Windows and/or Mac 
1. Open your email invite, and click Join mee�ng. If you don't have a mee�ng invite, contact your 

mee�ng host.  
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If this is the first �me you're joining a mee�ng, Webex automa�cally downloads the app. Click the 
installer file to install the app and follow the instruc�ons. 

If you're joining from a Linux computer or Chromebook, you aren't prompted to install anything. The 
mee�ng simply opens in your browser. 

 

1. Click Open Webex if you're prompted to do so, otherwise click Launch mee�ng. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Enter your name as you want it to appear in the mee�ng, check Remember me, and then click 
Sign in so you can access the full list of mee�ng features. 

Or if you just want to join the mee�ng quickly and don't need access to all the mee�ngs features, 
click Join as a guest. 

 

3. Enter your email address, check Remember me, and then click Next. 

 

4. Enter the mee�ng password that's in your email invita�on and then click Con�nue. 
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5. In the preview window, you can make sure your audio and video sound and look good before 
you join the mee�ng. First, choose how you want to hear. 
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• Use computer audio (default)—Use your computer with a headset or speakers. 
• Call me—Enter a phone number and Webex calls you. Depending on your host's Webex 

plan, you may or may not see this op�on. 
• Call in—If you prefer to use your phone for audio, dial in when the mee�ng starts. A list 

of global call-in numbers appears a�er you join the mee�ng. Make a note of the access 
code or mee�ng number and the atendee ID. You'll need to enter these numbers to join 
the mee�ng. 
Select one of the available numbers to join the meeting and when prompted, enter the 
access code or meeting number and the attendee ID. If you don't have your attendee ID, 
press # to wait in the lobby until someone in the meeting lets you in. 

 
Your atendee ID connects your name in the mee�ng to your audio. If you don’t enter your 
atendee ID, your audio connec�on appears as a call-in user in the Par�cipants list, separate 
from your name, and you can’t control audio from the applica�on. 
 
Don't connect to audio—Use this op�on if you don't need audio. For example, you're in a 
conference room with your team, or someone already connected to the mee�ng from a video 
device. 
 

6. In this mee�ng, the host may not allow atendees to unmute. Unmute is 
locked un�l the host allows you to unmute. 

7. Click   if you want to be seen when you join. 

8. Once you are ready, Click . 

 

Join via iOS and Android 
1. Tap Join mee�ng in your email invita�on when it's �me to join the mee�ng. 
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2. Tap Download to install the Webex Mee�ngs 
app and join the video conference. 

a. To join the mee�ng by phone only, tap 
the number on your screen. 

3. Tap Open a�er the app installs and accept the 
Terms of Service and Privacy Statement. 

a. If you’re joining a mee�ng for the first 
�me on iOS, you must select the 
mee�ng link from your email invita�on 
or calendar again to go to your mee�ng. 

4. Edit your name as you want it to appear in the 
mee�ng and enter your email address. Then, 
check the Remember me check box if you don't 
want to have to enter your name again the next 
�me you join a mee�ng. 

5. Tap Sign in so you can access the full list of 
mee�ng features. Or if you just want to join the 
mee�ng quickly and don't need access to all the 
mee�ngs features, tap Join as a guest. 

6. Tap OK 
a. If necessary, enter the mee�ng 

password—it's in the email invita�on—
and tap OK. 
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7. Change your audio and video se�ngs before joining 
your mee�ng. 
• Use Internet for audio (default)—Use your phone with 
a headset or speakers. 
• Call me—Enter a phone number and Webex calls you. 
Depending on your Webex plan, you may or may not see this 
op�on. 
• Call in—If you prefer to use your phone for audio, dial in 
when the mee�ng starts. A list of the global call-in numbers 
is available in your mee�ng invite. Choose this op�on if your 
Internet connec�on is slow. 

Make a note of the access code or mee�ng number and the 
atendee ID. You'll need to enter these numbers to join the 
mee�ng. 

Select one of the available numbers to join the mee�ng and 
when prompted, enter the access code or mee�ng number 
and the atendee ID. If you don't have your atendee ID, 
press # to wait in the lobby un�l someone in the mee�ng lets 
you in. 

 

 

   

Your atendee ID connects your name in the mee�ng to your audio. If you don’t enter your atendee 
ID, your audio connec�on appears as a call-in user in the Par�cipants list, separate from your name, 
and you can’t control audio from the applica�on. 

• Don't Connect Audio—Use this op�on when you need to join a mee�ng and share content, and 
don't need audio. For example, you're in a conference room with your team, or someone already 
connected to the mee�ng from a video device. 

8. Tap Start Video to preview how you’ll look to others before you join the mee�ng. 
9. Tap Join Mee�ng. 

Join via Web 
1. Open your email invite, and click Join mee�ng. 
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2. Webex starts preparing to connect you to your mee�ng. If you join from a Windows computer or 
Mac, click Join from your browser. If you join from a Linux computer or Chromebook, you won't 
be prompted to install anything. The mee�ng simply opens in your browser. 

a. You may see a mee�ng details page load, instead. If so, click Join Mee�ng. 

 

3. Edit your name as you want it to appear in the mee�ng, check Remember me, and then click 
Sign in so you can access the full list of mee�ng features. 
Or if you just want to join the mee�ng quickly and don't need access to all the mee�ngs 
features, click Join as a guest. 

4. If you're asked for a mee�ng password, enter the mee�ng password - it's in your email invita�on 
- and click Con�nue. 
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5. In the preview window, you can make sure your audio and video sound and look good before 
you join the mee�ng. First, choose how you want to hear. 

 

• Use computer audio (default)—Use your computer with a headset or speakers. 
• Call me—Enter a phone number and Webex calls you. Depending on your host's Webex plan, 

you may or may not see this op�on. 
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• Call in—If you prefer to use your phone for audio, dial in when the mee�ng starts. A list of global 
call-in numbers appears a�er you join the mee�ng. Make a note of the access code or mee�ng 
number and the atendee ID. You'll need to enter these numbers to join the mee�ng. 

Select one of the available numbers to join the mee�ng and when prompted, enter the access 
code or mee�ng number and the atendee ID. If you don't have your atendee ID, press # to wait 
in the lobby un�l someone in the mee�ng lets you in. 

Your atendee ID connects your name in the mee�ng to your audio. If you don’t enter your 
atendee ID, your audio connec�on appears as a call-in user in the Par�cipants list, separate 
from your name, and you can’t control audio from the applica�on. 

• Don't connect to audio—Use this op�on if you don't need audio. For example, you're in a 
conference room with your team, or someone already connected to the mee�ng from a video 
device. 

If prompted, allow your browser to access your camera and microphone in order to see and hear 
what's going on in the mee�ng. 

6. In this mee�ng, the host may not allow atendees to unmute. Unmute is 
locked un�l the host allows you to unmute. 

7. Click   if you want to be seen when you join. 

8. Once you are ready, Click . 

 

Join via Phone Only 
If you're experiencing bandwidth issues, this is the way to go. 
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When you dial into a mee�ng, you can hear everyone in the mee�ng, but won't be able to see anyone or 
what they share during the mee�ng. 

1. Open your mee�ng invita�on and call 
one of the numbers under Join by 
phone. Depending on the host's 
mee�ng plan, your email invite 
provides a list of call-in numbers, 

 

 

 

 

 

 
 
 

2. Enter your mee�ng or access code, 
then press #. 

3. Enter your atendee PIN or ID, if you have one. If you don't, press # to be placed in the mee�ng 
lobby where the mee�ng host can admit you. 

 

• Once you join the 
mee�ng, you'll be able to 
hear everyone in the 
mee�ng but won't be 
able to see anything 
that's being shared. 
• Join using a computer 
via app /web browser or 
via iOS and Android to 
see what's being shared 
in your mee�ng. 

 

 

How can I talk if I’m unable to Unmute myself? 
During the mee�ng, all though you won’t be able to talk though your microphone, there are other ways 
you can ask ques�ons or show support! 

The first op�on is the Chat Panel.  
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To send a chat message: 

1. Open the Chat panel from the link in the lower right of the mee�ng window.  

 

2. In the To drop-down list, select the recipient of the message. 

 

3. Enter your message in the chat text box, then press Enter on your keyboard. 
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Note: If you join a meeting or event while in progress, you will see the chat messages of participant who 
joined after you. 

The second op�on is to send a Reac�on. 

 

Animated reac�ons let par�cipants express themselves without saying anything in a mee�ng, webinar, 
or breakout session. Cheer on the speaker with the clapping hands reac�on, or appreciate a joke with 
the haha reac�on. You can choose from 12 emojis to give instant feedback: 

 

 

For Desktop 

1. In the mee�ng or webinar controls at the botom of the window, click Reac�ons  
2. Click an emoji to use it as a reac�on. 
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The reaction appears in the lower-right corner of your video thumbnail. Others see your reaction 
in the lower-right corner of your video, when your video is in their view. When your video is not in 
others' view—for example, when someone is sharing content or when the meeting or webinar 
has too many participants for the meeting window—your reaction appears in the lower-left 
corner of the meeting or webinar window. 

For Mobile 

1. Tap More   (iOS and Android phones) or Reac�ons  (iPads and Android tablets). 
2. Click an emoji to use it as a reac�on. 

The reaction appears in the center of your video thumbnail. Others see your reaction in the 
center of your video when your video is in their view. When your video is not in others' view—for 
example, when someone is sharing content or when the meeting or webinar has too many 
participants for the meeting window—your reaction appears in the lower-left corner of the 
meeting or webinar window so that everyone knows how you're feeling. 
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